Family and MWR Marketing - Frequently Asked Questions

Q: What is Family and MWR?

A: Family and MWR is a government organization that supports Service Members and
their families by providing social, mental and physical activities to keep all our
community members ready and resilient. Family and MWR is made up of five divisions
— Army Community Services (ACS), Business Operations Division (BOD), Community
Recreation Division (CRD), Child and Youth Services (CYS) and NAF Support Services
(NSS).

Q: Does Stuttgart Family and MWR have a pool?

A: Stuttgart Family and MWR does not have a pool but there are many fabulous pools
and lakes that are in the surrounding areas.

Q: What automotive facilities are available?

A: Family and MWR has an Auto Skills Center that is currently undergoing a million
dollar renovation! Additionally we have a Speedy Lube on Panzer Kaserne (next to
vehicle registration) that provides oil changing and tire changing/rotation services.

Patch Barracks has a drive-thru car wash while Kelley Barracks has a self-service wash
station.

Q: How do | put a car on the vehicle resale lot (lemon lot)?

A: If you are interested in selling your vehicle, you need to first obtain a permit from
the Speedy Lube team. Visit the vehicle resale lot webpage to download the
paperwork in advance. Our Speedy Lube also accepts vehicle donations and offers
silent car auctions.

Q: Who do | contact to become a personal trainer/group fitness
instructor/massage therapist?

A: Contact the Group Fitness Coordinator, Anne-Marie Harcrow. She is located at the
Panzer Fitness Center and can be reached at DSN: 596-3754 or CIV: 09641-70-596-
3754 or via email at annemarie.w.harcrow.naf@mail.mil. If applying to one of the
positions listed above, please send your resume.

Q: Do you have a home-based business (HBB) program?

A: Home Based Businesses (HBBs) are an important contributor to Army Family quality
of life. New changes to procedures make it easier and quicker to gain approval to
operate an on-post HBB! Visit the HBB webpage for more information on how to start
your HBB at U.S. Army Garrison Stuttgart!
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Q: How do | register as a private organization (PO)?

A: POs are self-sustaining, non-Federal entities that operate on installations, only with
the written consent of an authorized approval authority. The membership may
determine specific functions and expenditures in compliance with governing
regulations. Details to register as a private organization can be found here.

Q: Are we allowed to go hunting and fishing?

A: The German government allows U.S. IMCOM-Europe and U.S. Air Force Europe
(USAFE) to conduct courses that allow U.S. Forces personnel to gain foreigner's
hunting and fishing licenses in Germany. Volunteer US Forces personnel instruct these
courses in English at IMCOM-Europe Rod & Gun Clubs. Please all OQutdoor Recreation
for detailed information if you are interested in hunting or fishing. DSN: 596-4291 or
CIV: 09641-70-596-4291.

Q: Which facilities have WiFi?

A: Galaxy Bowling and Entertainment Center, Java and Broadway Café, all fitness
centers, Panzer and Kelley Hotel and the Patch Community Club and Backlot Bar.

Q. How can | contact MWR Marketing?

A. Family and MWR Marketing can be reached at DSN: 596-2809 or CIV: 09641-70-
596-2809.

For a complete list of Family and MWR programs and events, as well as details on our
programs, please visit www.stuttgart.armymwr.com
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